




 

 
 

 
Q      What do I do if I need an FMLA leave or short -term disability (STD) benefits?  
 
You should report your absence to your supervisor as soon as you are aware of the need for leave. 
 
To report your claim or leave, you



 

 
 

 
 
Q     In the past, I’ve dealt directly with my HR representative at my company ; can I still work 

with them?  
 
Your HR representatives remain as resources to help you through the FMLA/STD process.  They will 
be available to answer questions regarding the process, your RWU sick and vacation time, 
continuation of your RWU benefits and may 





 

Q: How often does my case manager follow up when information has been requested from my 
treating provider(s)?  
 
A: After the initial request, if the information has not been received, the disability case manager will 
follow up with you and your treating provider(s) on day 7 and day 21.  If the information is not received 
within 45 days, your claim will be denied for failure to provide proof of disability. We ask that you follow 
up with your physician(s) to ensure all the requested information is sent.  The maximum time frame to 
allow for this information to be submitted is 45 days.  
 

Q: What happens if my claim is denied?  
 
A: Once a decision has been made to deny your claim, the disability case manager will call you to explain 
the reason for the claim denial and inform you how to appeal this decision.  Also, a letter will be mailed 
to you which details why your claim was denied and will explain the appeal process.   
 

Q: If my STD claim is denied, then will my FMLA Leave be denied?  
 
A: Not necessarily.  FMLA eligibility is different than STD Benefit eligibility.  Lincoln Financial Group 
will determine your FMLA eligibility.  Please read the “Leaves of Absence Under Family Medical Leave 
Act and/or the Short Term Disability Plan”, for more information. 
 



 

 

Rhode Island  
Temporary Disability  Insurance  

(TDI)  
 

Temporary Disability Insurance (TDI) provides benefit payments to insured RI 
workers for weeks of unemployment caused by a temporary disability or injury. Enacted 
in 1942, TDI was the first of its kind in the United States. It protects workers against 
wage loss resulting from a non-work related illness or injury, and is funded exclusively 
by Rhode Island workers. 

Rhode Island employees may apply online at www.dlt.r i.gov/tdi  or mail an application 
to TDI, P.O. Box 20100, Cranston, RI.  An Employee who wishes to request an 
application be mailed to them, please call (401) 462-8420. 

If you become ill or injured, and an examination by a Qualified Healthcare Provider  
indicates that you cannot work for at least 7 consecutive days, your claim should be 
filed as soon as possible to avoid jeopardizing or delaying your first payment. Claims 
must be filed within 90 days of the 1st week out of work due to illness. 

Even if you are covered under Roger Williams University’s sick leave benefits or the 
Lincoln Financial Group Short Term Disability plan, you may still file for State Disability 
Benefits.  

 
Please see your employer for additional information as it pertains to your request for  
TDI benefits.   
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